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Introduction 
The use of educational technology is becoming more and more a part of everyday pedagogy in 
Finnish schools. New teaching methods are developed in response to the challenges of society 
and new learning cultures. Problem-solving, cooperation, and interaction skills are a key part 
of future working life skills. One way to promote a learner’s ability to face future challenges is 
to draw attention to a culture that consciously supports collaborative and social actions. 
Hence we need to pay attention to collaborative teaching and learning methods in schools to 
support and promote the new skills. 

The rapidly increasing everyday use of social media has drawn attention to the potential of 
social media in educational use. Continuously improving and expanding accessibility, ease of 
use, functionality and flexibility have made social media increasingly attractive in place of, or 
in addition to, traditional educational tools (Boulos, Maramba & Wheeler, 2006). Social media 
has many characteristics that can be beneficial to a new collaborative and social culture, 
practices and methods in schools, teaching and learning (Armstrong & Franklin, 2008). 

The national social media coordination project for Finnish general education has gathered 
several projects and experiments from different schools at different levels. Many of them are 
giving small signals of change in pedagogy and the whole learning culture in Finnish schools. 
Schools are experimenting new and even quite unorthodox ways to adapt social media in 
teaching and learning. Teachers have also started to adapt social media and personal learning 
networks as a tool for their personal professional development. In this presentation we will 
discuss the use of social media and address some emerging issues and experimentations by 
pioneers in different schools. 

The National Social Media Coordination Project 
Social Media in Finnish General Education is a coordination project funded by the Finnish 
National Board of Education (FNBE). It was initiated in 2010 and, currently, it coordinates 20 
FNBE-funded development projects related to the educational use of social media in pre-
school, primary education and secondary education. The general objective of the coordination 
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project is to support the development projects in their operations and to establish and 
strengthen the use of social media in education. The coordination project looks for similarities 
between the development projects and helps the projects to network with each other as well as 
with other relevant actors in the field. 

The coordination project, together with the development projects, aims at: 

1. gathering, processing and distributing best practices and experiences in the field and 
especially from the development projects funded by FNBE, 

2. guiding and supporting development projects working on the educational use of social 
media by sharing pedagogical and administrative practices, 

3. reporting and producing support materials, 
4. arranging training and seminars, and 
5. carrying out research on the use of social media in education. 

The project is undertaken since social media and different kinds of virtual environment have 
become a natural part of the everyday environment for many people, and therefore it would 
be artificial and old-fashioned to ignore them at school, in teaching and learning. The desired 
impact of the project is more efficient and more appropriate wide-spread use of social media 
for educational purposes. 

Issues Raised in the Development Projects 
There are several issues addressed by the development projects, which relate to promoting, 
implementing and supporting educational use of social media. These issues extend from 
creating a new school culture, planning and governing curriculum work, and managing ICT 
facilities to the actual pedagogical use of social media in learning and teaching by learners and 
teachers. The issues and experimentations concern, for example, 

 leadership, curricula and community construction, 
 learning and teaching environments, 
 learning and teaching methods, 
 support for learning and teaching, and 
 active cross-boundary participation. 

The gathering, processing and distributing of the best practices and experiences surfacing in 
the development projects is currently under way. In the presentation, we intend to discuss the 
issues and experimentations in more detail and give some cues to adopting social media in 
schools. 
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